
SAFEGUARDING
Information and Procedures

What to do if you have a concern about a child, 
young person, or adult within the Church.

VIENNA EMERGENCY SERVICES

Fire: 122 | Police: 133 | Amubulance: 144

CHILD AND YOUTH WELFARE SERVICE
(Monday-Friday, 8am-6pm)

 +43 (0)1 4000 8011

CHRIST CHURCH SAFEGUARDING OFFICER

safeguarding@christchurchvienna.org

www.christchurchvienna.org/safeguarding

DIOCESAN SAFEGUARDING ADVISER
(Monday-Friday, 10am-6pm)

+44 (0)207 898 1163
+44 (0)303 003 1111 (out of hours)
europe.safeguarding@churchofengland.org

IN AN EMERGENCY, DIAL 112



Is there an emergency?
Is there an immediate risk of harm?

Complete a written record and submit it to the 
Christ Church Safeguarding Officer.

The Safeguarding Officer(s) will contact the 
appropriate authorities and manage the response.

Contact Police
and Welfare Services

Contact the
Christ Church 

Safeguarding Officer

THEN THEN

THEN

YES NO

MISSION
The protection from harm of children and 
adults who may be vulnerable is of paramount 
importance to the people of Christ Church. We 
will not tolerate the abuse of children or adults 
in any form.

If you have concerns about...

Children, Young People, and Adults
If you have concerns about an individual person’s 
physical, sexual or emotional well-being, it is 
your responsibility as an individual to seek advice 
and support from the Christ Church Safeguarding 
Officer and/or Diocesan Safeguarding Adviser.

Clergy, Churchwardens, or Other Church Officers
Any safeguarding concerns or allegations about 
anyone in a Chaplaincy role must be immediately 
reported to the Diocesan Safeguarding Adviser.

A Member of the Congregation
Any safeguarding concerns or allegations must 
be immediately reported to the Christ Church 
Safeguarding Officer or the Diocesan Safeguarding 
Adviser. Be assured that all matters will be dealt 
with as confidentially as possible by the Church, 
and reported to the police and/or social services 
as required, in order to protect those who are 
vulnerable from harm.

MORE INFORMATION CAN BE FOUND AT:
www.christchurchvienna.org/safeguarding/




